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MonuTtuka B o6nactm 340poBbA U o6ecneyeHns KauecTBa XU3Hu

Coca-Cola Hellenic 3a60T1TCA 0 300pOBbE CBOWX NOTpebuTenen. KoMnaHusa npegnaraeT WMPOKUN
ACCOPTUMEHT HAanuTKOB, HauMHAst OT TPAAMLMOHHBIX Fa3MPOBAHHbLIX HAMUTKOB, CPean KOTOPbIX
€CTb HanUTKM CO CTaHAAPTHLIM COAEPXKAHMEM KaNopuK, @ TakxKe € MOHMXKEHHBIM NGO C NOSHbIM
NX OTCYTCTBMEM, 3aKaH4YMBasA COKaMM, BOAAMUN 1 OPYrMMM HEra3MpoBaHHBIMK HanMTKkaMn. Bce 3Tu
HanNWUTKN NOAXOAAT ANs 300POBOro €XXeOHEeBHOro paLMoHa YenoBeka.

Hall accopTMMEHT Mo3B0oNAeT HaWTV NOAXOAALMIA HANMUTOK ONA YTONEeHUS Xaxdbl B Pas/MuHbIX
ciyyasax M B noboe Bpema OHA. Kpome Toro, KoMmaHMa MOOOepXUBAeT WHULMATYBbI,
HanpaBJieHHble Ha MPOABMXXEHWe aKTMBHOIO 3[0POBOr0 06pasa XM3HWM U PerynapHbIX 3aHATUNA
CMOPTOM.

Coca-Cola Hellenic ctaBuT uUenbio yOoBMETBOPSATb MOTPEOUTENbCKMM CAPOC B Credylowmx
obnacTax:

1) WWnpokui BbI6Op HaNMTKOB

a) Mbl  MOCTOSIHHO ~ pacluMpsieM  acCOPTMMEHT  MpoaykUMK, BKJoYalowmii B cebd
TPAOULMOHHbIE Ta3MPOBAHHbIE HAMUTKK, COKM, BOMbl, XONOAHbLIA Yald, CMOPTUBHbIE U
3HepreTMUecKMe HanmuTKK; UX GopMyna NMOCTOAHHO COBepLLEHCTBYeTCA M oborallaeTca
HOBbLIMM 371eMEHTaMM AN1A NOAAePXaHWS U yyulleHUsa 300p0Bbs MOTpebUuTenen.

6) Mbl pa3BMBaeM KyfbTypy NoTpebrieHnsa HU3KOKANOpUMHbIX N 6eCKanopuUnHbIX HAMMUTKOB.
CpeHsst KaNIOPUMHOCTb HAaNUTKOB, BbIMyCKaeMblx KOMNaHWemn, CH13mMack novtn Ha 20%
¢ 2001 ropa.

B) Mbl nmpegoctaBnseM noTpebuTensaM BO3MOXHOCTb BblbOopa pa3mepa YMNakoBKM Ans
3pdeKTUBHOIO perynnmpoBaHMsa NoTpebngemMbix Kasopui.

2) PacwupeHHan nipopmaumsa ans notpeburenen

Coca-Cola Hellenic peanu3ayeT noAMTMKY OTBETCTBEHHOro [Auanora C notpebutenaMmn u
NpeaocTaBNaeT AeTanbHylo, YeTKYlD W MOHATHYI0 MHGOPMALUMI0O O COCTaBe CBOWMX HArWTKOB,
KOTOPYID MOXHO HaWTK Ha 3TUKETKe, @ TakXe peann3yeT MPorpamMbl KOHTPONS MUTaHUSA U
pPacnpocTpaHaeT TeMaTuyeckme NHPOPMAaLIMOHHBbIE MaTepuarnbl. Bce 3T Mepbl Npr3BaHbl MOMOYb
noTpebutensam aenatb 0CO3HaHHbLIA BbIGOP B 061aCTN NUTaHUA.

Coca-Cola Hellenic Takke HaHOCUT Ha 3TMKETKY CBOeW MpoAayKumn nogpobHylo MHGopMaumio o
KanopuUMHOCTW, COOEPXaHUM Caxapa, >XUPOB, HACBILLEHHbIX XUPHbIX KUCAOT U COMU B KaX4ou
nopuMmM HanuTKa, @ TakXke [OaHHble O CYTOYHOM HOpMe YMoTpebneHus 3TUX MUTATeSbHbIX
3N1eMeHTOB. JTa MHPOPMaUMA MoMoraeT NOTpebuTensaM rpaMoTHO MNaHMPOBaTb CBOW PALMOH



nuTaHna.  [JononHuTensHas VIHCI)OpMaLlVIﬂ npenocrtaBnqaeTca B I'IY6J'IVIKyeMbIX KomnaHuen
Matepmarnax, Ha ee VIHTepHeT-CTpaHuue, a Takxe rnpu O6paLLleHVIVI Ha ropavyio JIMHUO.

3) OTBeTCTBEHHbI MApKeTUHT M Mpoaaxwu

Coca-Cola Hellenic He ocywecTBnseT peknamy UM MNpoOBMXKeEHMe CBoel 6e3ankoronbHom
NPOAYKUMM B HaudasflbHbIX M CPpedHMX LUKOMax, a Takke B CpeAcTBax MaccoBon MHdopMaumm,
LIeNeBon ayamMTopmen KOTOpbIX ABNSOTCA AeTn Ao 12 net. KoMnaHus Tak »e npoBoauT paboTy
ONCTPUOBIOTOPaMKM CBOEM NPOAYKLNN C LieNbIO BbIMOMHEHNSA UMM aHANOrMYHbIX 0693aTeNbCTB.

B wkonax, roe obyualotca netu crapwe 12 net, KomnaHusa o6CyXaOaeT € negaroramu,
poaUTENSMA U MPOUMMN 3aUHTEPECOBAHHBLIMWA CTOPOHAMW, KakKOW ACCOPTMMEHT HamnMTKOB OHMU
CUMTAIOT NOAXOAALUMM AN OaHHbIX yUpeXaeHUN.

4) KoMnneKkcHble nporpamMmsbl No noBbliLLIEeHNIO Ka4veCTBa XN3HU

Coca-Cola Hellenic saBnsieTca ogHUM M3 MHULMATOPOB M MOANMCAHTOB cornaweHns UNESDA|
npeactaesngowero cobonm Habop [OOOPOBOMbHLIX 006A3aTeNbCTB, MPUHATLIX Ha  cebs
paboTallMMM B OAHHOM CEKTope KoMrnaHuaMn B cdepe MHDOPMUMPOBAHWUS N MPOCBELLEHNS
noTpebuTenen, nogaepXxku 340poBoro o6pasa XusHU U PGU3NYECKON aKTUBHOCTMW, PEKIaMbl,
obecneyeHnss Bblbopa HAMUTKOB W MNPOBEAEHMS MOTPEOUTENbCKMX WCCNeOOBaHUA Ha BCeN
TeppuTopumn EBpocoto3a.

CornaweHne nopaepxuBaeT Esponelickyio naam@opmy 8 obracmu Ouembl,  pu3ludeckou
aKmusHocmu U 300p0Bbsl — KPYyMHeWwee MNAPTHEPCTBO 3aMHTEPeCOBaHHbIX CTOPOH, YCUIUS
KOTOpPOro HampaeneHbl Ha 6opbby € NpobaeMon OXupeHus. MpUHLUMIBLI 4AHHOMO COrfalleHnst
PacnpOCTPaHSIOTCA Ha BClO AeaTenbHOCTb KomnaHmm Ha Tepputopum EC.

5) MpoaeuxeHue crnopTa U $pU3MYeCcKon aKTMBHOCTM

Coca-Cola Hellenic akTMBHO passBMBaeT WM (UHAHCOBO MOLAEPXMBAET LUMPOKUA  CNEKTP
CMOPTMBHBIX MEPOMPUATUN U PasfINUHbIX GU3NYECKUX aKTMBHOCTEW, @ TakXe MPUHMMAET B HUX
HenocpeacTBeHHOe y4yacTme. [JaHHble MEepPOnpUATUS CMOCOGCTBYIOT MPOOBUMXKEHMIO 340POBOrO
06pasa Xu3HM BO BCEX €ro MPOSIBiEHUsX, B TOM YMCie NOMOras iogaM KOHTPOIMPOBAaTL CBOM
BeC. KoMMaHusa COTpyaHMYaET C rocygapCTBEHHbIMM OpraHaMu, aKcnepTammn B 06nactu cnopra u
3[40pPOBOro NMUTaHWA, AeNOBbIMA MApTHEpPaAMKM B LieNIIX COBMECTHOM KOOpAMHALMU CMOPTUBHBIX
KamnaHui 1 obpasoBaTesibHbIX MPOrpamMm B 06/1aCTU 340POBOI0 MUTAHUS.

Mol noOaep>XMBAEM CTPEMSIEHME HALLMX COTPYOHNKOB MMETb XOPOLLEE 3[00POBbLE U ObITb B cbopMe,
KOHCYJIbTUPYA MX NO BOMpocCaM BedeHUA 300pOoBOIro o6pa3a KU3HWN, TPaBUIIbHOIO MUTAHUA U
obecneumBas Mx BO3MOXHOCTbIO 3aHUMATbCA CMOPTOM.

Kak McnonHuTenbHbIn OupekTop KoMnaHuW, s MONHOCTBIO MPUAEp>XUBAIOCh OAHHOM MONUTUKA B
06nacT 300pOBbsi M Ka4vecTBa XM3HM, KOTOopasi co3daHa M yTBepXaeHa KoMuteToMm Mo
KOPMOpaTUBHOM  couManbHOM  OTBETCTBEHHOCTM npu  CoBeTe  [upekTopoB  KoMmaHuw.
OTBETCTBEHHOCTb 3a YCrellHoe MpeTBOpeHWe OaHHOM MPOrpamMMbl B XM3Hb NIEXWUT Ha KaXOoM
coTpyoHuke komnaHum Coca-Cola Hellenic Ha Bcex MepapxuMyeckux YPOBHSAX B paMKax Hallen
OpraHM3aLMOHHOM CTPYKTYPbI.

NcnonHuTensHbin OupekTop Coca-Cola HBC AG,

OumuTpuc Jlonc
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